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Much has happened

All the reasons for more happening
Why has not even more happened
What can be expected next

How will it happen?

When will it happen?

Megatrends

Banks hold many keys
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A SMS has been a revolution

A Mobile Internet is a rapidly growing fact

A Connected to big-time media events - voting
A Taking & sending pictures is big

A Mobile e-mail daily preoccupation for many
A Mobile diary important for many

A Music, navigation, banking, ticketing growing

A Numerous pilots for proximity payments and mobile
banking
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A Personal and trusted device
A Always there 7 always on i always connected
A Bigger screens, faster connections

A Internet pervasive i everything on the neti everyone on
the net

A 3bn x16h = 48bn h/day i pro PC 1bn x 8h = 8bn h/day..
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A Not the most convenient usage in first versions
A Fixed monthly charges came late
A Inconsistent use cases

A Information overflow > fragmentation - not enough time to
learn anything even slightly complicated

A Old and some new devices do not support new cases
A NFC not present in all devices

A PC = habit prison

A SIM generally not favored by banks for e-ID i OBC

security element should be standard (progressive
operators do not oppose SIM-independent alternatives)

A Standards missingi and too much soloing by banks
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Bank customer Bank corporate customer Utility customer Corporate utility customer

What makes him move?
What holds him back?

Citizen in public  Enterprise in Operator customer Operator corporate
sector service public sector customer
service

© 2009 Tieto Corporation  Bo Harald 2009-06-15



Often used and trusted e-tools

for e-id, e-signatures, e-payments,
payments-integrated e-invoicing
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Productivity ladders

Better customer value +

lower costs

7. Enterprise risk mitigation

services 6. CO2 reporting & accounting

4. E-orders i just like e-invoicing
(just like payments) 1 accounting
reference for seller included

5. Automated processes for
invoice financing

3.Accounting reference for buyer
included > automated cash-based
accounting

2. Automation of payments
and reconciliation

Buyer: Lower costs + 1. e-banking > e-invoicing

better value for partner
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